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Independent Auditor’s Report

To,

The Members,

SARDARGAN] MERCANTILE CO-OP. BANK LTD.
Anand.

We have been re-appointed to carry out Statutory Audit of your Bank for the financial year 2023-24 by Reserve Bank
of India vide letter number AMD.DOS.MAG, ACG & LEGAL No. S-224/02-16-028/2023-2024 dated 15/05/2023.

Opinion

We have audited financial statements of the Bank which comprises of the Balance sheet as at 31 March 2024 and
the Profit and Loss account for the year then ended, and notes to the financial Statements, including a summary of
significant accounting policies and other explanatory information. The audit has been conducted in accordance with the

guidelines issued to the bank by the Registrar of Cooperative Societies, relevant provisions of the Banking Regulation
Act and guidelines issued by the Reserve Bank of India.

In our Opinion and to the best of our information and according to the explanation given to us, the aforesaid
financial statements together with the notes thereon give the information required by Banking Regulation Act, 1949,
(As Applicable to Co-operative Society) and guidelines issued by Reserve Bank of India in the manner so required and
are in conformity with accounting principles generally accepted in India, except for the effect of the matters described
in the ‘Basis for Qualified opinion’ section of our report, give :

(i) true and fair view in case of the Balance sheet, of the state of affairs of the Bank as at 315 March, 2024;
(ii) true balance of profit in case of Profit and loss account for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAI Our responsibilities
under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the entity in accordance with the ethical requirements that are relevant
to our audit of the financial statements and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Basis for Qualified Opinion

« Bank has not complied with the following Accounting Standard issued by the Institute of Chartered Accountants
of India:

(i) Accounting Standard - 3 “Cash Flow Statement”

(ii) The bank has not made Provision for Gratuity in the books of accounts as per method prescribed by Accounting
Standard AS - 15 ‘Employee Benefits’.

(iii) Accounting Standard - 22 “Accounting for Taxes on Income” - as not recognised Deferred Tax Asset or Liability.
The Amount of the same is not ascertained and hence effect of the same on Profit / Loss and Assets / Liabilities
could not be ascertained.

Responsibility of Management and Those Charged with Governance for the Financial Statements

The Bank’s Board of Directors is responsible with respect to the preparation of these financial statements that give
a true and fair view of the financial position and financial performance of the Bank in accordance with the accounting
principles generally accepted in India, including the Accounting Standards issued by ICAI, and with provisions of the
Banking Regulations Act, 1949, the guidelines issued by the Reserve Bank of India and Registrar of Cooperative Societies.
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This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of the
Act for safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate internal financial controls, that were operating effectively
for ensuring the accuracy and completeness of the accounting records, relevant to the preparation and presentation
of the financial statements that give a true and fair view and are free from material misstatement, whether due to
fraud or error. In preparing the financial statements, management is responsible for assessing the entity’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the entity or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the entity’s financial reporting process.
Auditor’s Responsibility

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
SAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the entity
to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal & Regulatory Requirements

1. The Balance Sheet and the Profit and Loss Account have been drawn up in Forms “A” and “B” respectively of the
Third Schedule to the Banking Regulation Act, 1949, The Gujarat State Co-operative Societies Act, 1961 and The
Gujarat State Co-operative Societies Rules, 1965.
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We report that:

a)

b)

Place:
Date :

We have obtained all the information and explanations, which to the best of our knowledge and belief were
necessary for the purpose of our audit and have found them to be satisfactory;

The Balance Sheet and, the Profit and Loss Account dealt with by this report are in agreement with the books
of account and the returns;

In our opinion, The Balance Sheet and, the Profit and Loss Account comply with applicable accounting
standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

further report that:

During the course of our audit we have generally not come across any instances where the Board of Directors
has not conducted the working of the bank as per bye-laws and also provisions of cooperative law / rules. The
Board of directors has followed the rules and regulations

During the course of our audit we have generally not come across any instances where The Board of Directors
has not carried out the instructions of RBI, given from time to time.

Generally, the books of accounts and accounting system are maintained as required under provisions of
cooperative law and also the instructions of RBI.

Subject to our Remarks stated in Samanya Shero, Bank's balance sheet reflects the true and fair view of the
financial position. The figures of capital, borrowings, assets, investments and profit / loss show true position.

We have test check and found that generally Bank has properly maintained SLR and CRR standards.

Bank has made proper classification of NPAs as per RBI guidelines and sufficient provisions are made for the
same.

No advances allowed to members of the board of directors or their relations except Overdraft against Fixed
Deposit. The same is as per RBI guidelines and in terms of provisions of cooperative law. All such advances
are recoverable.

On the basis of declaration made available, certified by Management and to the extent of our belief and
knowledge, the directors or other office bearers are not disqualified for their position.

No Accounts during the year settled under OTS.

No write off / compromise of dues undertaken during the year.

Nadiad For Ravi Shah & Co.
15/06/2024 Chartered Accountants
FRN: 121394W

Partner

CA Ravi H. Shah
Membership No. 109945
UDIN: 24109945BKBFWZ2411
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39/03/2023
RSHUT

olsin daL gal

39/03/20%%
RSHUT

70,000,000.00

6,13,15,000.00

24,67,99,254.59
7,50,46,335.34
68,81,500.00
10,30,434.00
28,855.00
1,18,160.00
1,34,91,907.00
30,09,846.25
20,00,000.00
2,76,07,593.00
11,75,84,624.00

0.00
86,91,27,525.21

44,99,66,649.94

15,37,139.00

34,01,60,614.03

4,65,693.40

7,66,86,422.71

3,11,006.13

A 2Rk Hdl
(1) 2lAgd iR eisln
900000 2IR URS T 100 YRl
R, Gl2UL8 UM 2A eisin
(1) culsiil
UE¥E9 212 Us T 100 YRL
(61) AssI A1
() 21 ARSI
3. VAU S dAUL DA 3L
AU GLSIA
[(BISISTEXS
RIGRREETICIESEIRREXS
ASSIR UAIR 53
Hrdeei-e gesARIA 53
grde-2 (M1 8
soid dell &3
LS A2 bs
c. 8s (e[ Aqeyiel b
qo. AUBUA6{l 6ls §-d. Aewls 6
Q. AR AR §s
9. AelAe g2 8
13. 6l$ A~ S1Gsd (85U 281 )
¥ W AL AR oeletdl s
U, ARl
(1) ctiel yed AL
(1) caulscil
(o1) MR USSR 6lsL
() 2 A1 UGl
() o1 AR
(1) lscixil
(o1) MR USSR 6lsl
() 2 A1 UGl
(3) Aule ARl
(1) lscixil
(01) HeuRY AssI3L Glisl
(5) - A5l Hsollail

e X WL

o

5,91,46,700.00

7,50,50,410.34
68,81,500.00
10,30,434.00
28,855.00
1,18,160.00
1,20,41,907.00
30,09,846.25
30,00,000.00
2,74,93,063.00
10,75,84,624.00
10,00,000.00
15,00,000.00
15,18,019.00

70,000,000.00

49,20,62,112.00

30,67,866.00

29,78,76,631.32

4,91,907.00

7,32,78,253.05

5,35,459.10

5,91,46,700.00

24,02,56,818.59

0.00
86,73,12,228.47

1,17,72,41,779.80

ARALNL AL 48 L

1,16,67,15,747.06
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32/03/2023 ~ . 31/03/20%
25H T (lesd dal deii 25H T
4,22,07,568.07 | 1. 2AsS - <1A GUR A4S dAl GLSIHI 4,45,87,689.84
32,57,000.00 | (1) sld GuR [Ads 63,30,000.00
(o) olsini (Ras (ALe vildl)
- q. And 6§ iy Sl -
1,08,67,142.96 R. R USSR 6l 47,24,125.42

1,89,657.00
2,78,93,768.11
19,67,04,146.80
37,74,153.80

2,25,00,000.00
75,00,000.00

16,29,29,993.00

1,14,38,857.00
30,64,02,800.00
30,63,22,800.00

0.00

5,000.00
75,000.00

0.00
60,68,00,760.85

74,968.00
2,65,53,870.64
14,45,380.32
2,80,74,218.96
2,01,633.02

3. Pedl AssI 6l
¥. ABIASA 6ls
2. GiSini Ras

U ALY VLl - A 6§

2. YMBL Wlidl

(1) 2o ASSIA 6l
(01) Bedl AssI 6ls
(8) RABlASd ols

() 21-u ols
3. sid 2 28l Yed-il ASLQUN
302 &8
Ugiblest

¥. RASLCL

9. ALR UL o1Hl-(12)

309%.80 ¥ A&y
Re¥3.¥2 uide dey
3083.23 os Ay

R. HI RAsLRLL

3. A3l GisidL i
(1) 2 AL 6l

- R€I¥.80
- ReeRU
- RE€EY.00

(o) Wedl AssIA 6ls
U Hu % euiletdl 53

g @l
Q. 28l Yed-l di4 U

(1) 213 4 HI-L Al-01RL A0
(01) 2 clc(As n3l4(3 010
(8) @nHld Gur (8218l

1. d USl yedladl

~ A

AR

1,00,30,022.00
2,35,03,542.42

36,49,482.71

2,25,00,000.00
1,50,00,000.00
1,00,00,000.00
11,77,71,909.00

1,14,38,857.00

29,64,00,250.00

0.00

5,000.00
75,000.00

3,83,343.00
3,68,18,782.95
9,49,039.10

R. d Ul goid 244 2usie QR

3,81,51,165.05
1,80,255.14

16,89,21,391.71

1,14,38,857.00

29,64,80,250.00

0.00
65,31,09,439.39

1,16,35,54,132.72

ARALNL UL, |8 dLUL

1,17,45,37,627.94
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1,17,72,41,779.80 AU LN ALl 1,16,67,15,747.06
€. 5% 43,00,000.00

- (1) Aod Gs 2iis Sl -

- (61) RA%A/HRIRRL ASSIA) 61 -

- (8) AP ols (.31, a14) -

1,05,00,000.00 ($) -u oisl (Ag. 3. 1) 43,00,000.00
0.00 [9. (Gl §i2 sAs2AA (Si-2L) 0.00
0.00 [ ¢. 2UVU-L sAldl 0.00
32,78,434.05 | ¢. HedlAdl uoy 2-ind (si-21) 33,58,675.05
1,62,06,666.00 | 20, YsAUL Ul A% 2,00,92,482.00
1,16,72,845.37 | Q. =AU FALSLELRNAL 1,24,07,339.26

(URl=RLe 1 Hoyol)
7,944.43 | Q2. A5l 82U vild

Al dN AL A5l (45l 5ol viid o)) 1,87,26,000.00
Wl qu-L A5l 7,944.43
0.00 [43. s[RAS waAleliL 0.00

13054546.89  UA-$ASH 3§ Wildl 0.00

0.00 AlAcdl) - 6l 122 1,30,91,177.79

1,30,91,177.79
1,21,89,07,669.65 $6 AAAIN 1,22,56,08,187.80
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(A 2us A8 si.
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Member No. : 109945
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P
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2. WU Yed-]l i U
- (1) ARs12 A UL AR A1 -
32,90,25,652.94 (61) 24 dldAs osl-o02) 113 34,81,02,439.24
1,19,02,408.07 () ol Gu2 (8213l 1,04,11,595.01
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U T WU T
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(URMRE o1 - 3 Hyw)

32,839.16 |u. (@24 §l -
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2,70,052.50 [9. 2ille &l 3,35,465.00
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- AR [RAgyRel dildnd 10,00,000.00
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Rl - 1 Y AYIAELRL

39/03/203 (RN 39/03/20%%
49,900.00 | $21 Al 41,000.00
1,71,880.00 | (6l Gloid 8,21,304.00
96,100.00 | 22Ls UlL.2is. 2l Uieid 95,010.00
3,58,800.00 | [BluL 24-A1Hcd -
2,22,057.92 | URRQL tl 2,47,057.92
3,51,315.00 | Sluioble 2t (2L.3L.2iR.) Wil 5,97,375.90
1,57,710.00 | 212 -1l 85,500.00
8292 U6l i 6l ldR L& 25,000.00
11,815.07 | &l. %). 2.2\, Uleid 72,759.13
11,815.38 | AL %Y. AL 2. Uielq 72,759.13
9,38,727.00 | 22§ dld AB2AH2 §$ 6,25,316.00
62,725.00 | 20l 2l 21 sAlUR0L vid -
57,00,000.00 | 854 28l Wi[da F. Y. 2022-2023 56,09,220.00
85U 28l Ulldos F. Y. 20R3-20%% 41,15,037.18
35,40,000.00 | 854 281 Wil[dod- F. Y. 2023-202 -
1,16,72,845.37 Aal 1,24,07,339.26

uRell® - 3 2 Masdl

39/03/2023 (G 39/03/20%%
3,495.40 | 2llsquil 8-dide 3,495.40
13,805.00 | "AiHARY 221 4,110.00
5,926.84 | B B P S Wallet 2,83,545.66
54,354.00 | A5\ I 68,141.00
2,29,826.50 | Ml-2$ 221 2,27,097.00
19,671.00 | 211.%).dl.2{l.2id. Jdlble 19,671.00
41,797.00 | @até) siiald) 39,654.00
9,38,727.00 | did. 218, 20l. 22l dld AH2AH2 6,25,316.00
- [ AL . A2\ Uiolq 5,962.55
- | R ). A 2L UAGd 5,962.56
- (U8, %). A, 2. Aol 4,711.36
5,000.00 | & Sl 2l 20l 6= dlsR Sl 10,000.00
5,151.00 | E Stamping old-4 1,00,171.00
46,053.91 | HOAIA 3§ SASH 9,581.74
3,455.00 | HOdURL 3§ SASH I 556.00
2l 4l Y {ldeld R0R2-23 36,065.14
45,00,000.00 | A5l S5H 281 2029-2R -
55,50,000.00 | 3iscl-d &-5H 281 2022-23 55,50,000.00
2l 4l A A{ldeld R0R3 -y 7,906.36
Al BEH 281 R0%3-Y 53,48,500.00
25,834.85 [ &l dl A Q:dldeid 2029-22 -
37,499.51| 2l Sl A AAldoid 0:3-22 -
8,700.00 | sadl Ui 2R H3l -
1,000.00 | A8 & dlde -
1,14,90,297.01 AaALl 1,23,50,446.77
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Allui: 39/03/20%-L AAUD HLlSdl eottadt uRRiE

uylRelle - 2 2a192 Masd (09/0%/2023 ¥l 39/03/202%)

.09/0%/20 { - { 3 .39-03-

CET 015 ey Qdeydloit | qwA | o o' d1.39-03-2023 &‘Z-g ols Ay N
q |ols (CU(&XaL|  4,42,435.00| 2,79,19,593.00 - 0| 2,83,62,028.00| 1,14,530.00| 21,845.00| 2,82,25,653.00
R [38 228 1,02,711.00 -| 100.00]  1,02,611.00 14,829.00 87,782.00
3 |disR 6,54,907.00 - ol  6,54,907.00 63,853.00|  5,91,054.00
¥ [SleR 1,27,544.74 35,457.28 o  1,63,002.02 88,572.28 74,429.74
U (39l dlsH 4,34,159.00 - o 4,34,159.00 62,682.00|  3,71,477.00
17,61,756.74| 2,79,19,593.00| 35,457.28| 100.00| 2,97,16,707.02| 1,14,530.00| 2,51,781.28| 2,93,50,395.74

clldluL: 39/03/20-1L A5L-ds2U-A-l HilSdl galladl uR@e
yR9ily - 1 AURL i $2% GUR AsAd ALY

39-03-2023 Qo 39-03-20%%
3,78,54,083.00 | &AUGL GUR+, <l 4,47,30,668.00
1,05,573.00 | clsiuiz]l Hndd 2% GULS UI% 2,13,698.00
- | Al 1R AR (3slc2 oy -
3,79,59,656.00 AR 4,49,44,366.00

uRelle - 2 2218 UdLR, LA, Ul.gs Al
1,01,90,455.00 | 2215 UdLIR W 1,10,80,969.00
11,19,974.00 | dla 2is21H2 w2l 10,98,788.00
13,00,785.00 | 2215 WilCAsws GLs sloL w2l 14,52,717.00
37,271.00 | 2215 25082 ML fFUH vl 24,130.54
2,00,907.00 | 2215 Hilsd lHl BHAUH v 1,96,350.00
9,11,730.00 | 2215 BAIG-A W2 9,72,206.00
1,37,61,122.00 ANl 1,48,25,160.54
uRellw -3 3 eug, dlail, dlogoll adi
81,420.00 | (3 [AuL MEAH WL 50,208.36
1,31,663.00 | 2LRuL(es1 ARl 1,31,663.00
11,17,695.46 | Sldisdle (Gl HRUH Wl 11,76,730.42
1,72,066.82 | closull w2l 1,82,805.82
15,02,845.28 AaqLAl 15,41,407.60
uRell® - ¥ Masd, HaAHA - 8ALRL WA
198.00 | ALSGIRL 45 8121 W2 -
17,331.00 | 382218 eA1RL W] 14,829.00
22,979.00 | 6ls (Aot a1l Wl 21,845.00
70,752.00 | dl$2 &1L Wl 63,853.00
1,28,153.00 | §112j2? el112L W] 88,572.28
73,258.00 | clls- eI Wl 62,682.00
3,12,671.00 AaqLMi 2,51,781.28
uRall® -u 2232112, HIUSIH - WS WA

1,29,364.55 | [{i2loL w2l 1,13,542.72
22,934.44 | 2A321d W 40,129.44
43,155.88 | 22213 W2l 42,831.00
1,95,454.87 ANl 1,96,503.16
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cURluL: 39/03/20%%-1L -AgL-ds2li-A-) HiUSdL etiadl uR(R

uRell® -t dAWA

39-03-2023 (@1 39-03-20%%
1,09,676.60 | dllds daioyH Wl 1,20,596.45
1,23,866.57 | UKL vl 1,73,966.66

62,880.00 | 221§ dla diHAH2 RUAUH W2l 11,24,540.00
51,014.00 | 2218 Wilds$e §s adladl v 58,743.00
56,420.77 | dls-L W2l / {153 vzl 74,207.66
16,580.00 | (3ulofle clls 8.4 ddladl wal 17,055.00

3,84,526.54 | $11242R HE w2l W] 3,97,469.28

55,580.06 | 615 (GLS[oL AiSrt3 e viR] 37,040.00

6,44,646.00 | 221§ A8l [BlEuH vl 26,99,614.00
- | Ol AqY d3L 3,750.00

15,000.00 | @4 31 w2l 2,500.00

3,00,000.00 | 2412, 6{l. 241 UAE2) -

60,000.00 | S-Ac22d vl 60,000.00
42,283.98 | 2AL.2L. 2. / AL AL2u8. A1% 36,525.78

6,463.00 | 2215 2(HoL W] 16,637.00
10,000.00 | disR Gis 2{iu- w2l 16,200.00
9,636.00 | 2L YHAA8 vl 17,036.93
9,636.00 | A AU W2l 17,040.62

34,200.00 | L8 AU W2l -

1,74,546.51 | HIGSH 21-985QA-A AL WL 2,24,638.32

45,440.08 | Gis ALFA 1,51,785.17

22,12,396.11

AALNL

52,49,345.87

uyRellz -0  (GRuel - st GUR Hadd 1%

4,64,02,649.20
77,34,007.89
1,90,75,233.84

(B219L GUR HAOE 1%
sl (Sulodle dal 24-4 s+ 1%y
o 24198 (9. ALKIL)

5,60,09,119.00
48,80,606.45
2,07,81,791.77

7,32,11,890.93

ARALNL

8,16,71,517.22

uRall® - ¢ A UYSL

7,500.00
102.72
5,600.00
1,428.64
5,07,593.14
1,37,253.23
16,261.98
726.44
8,84,840.00
419.50
21,770.34
51,184.00
2,17,851.00
39,50,332.00

REIRY

sudlse 912 Aclals2e 82y 6l
ALSIGH B-AUSAA A%

qrey -AiHldgL &l

8- 3-Ad A%

URYRKL ALY

AUAL-ALE) (AL A1

sl ALs

dlsd eLLSL 24198

sHl2LA el a- QL Alog-L
Asa A1

Qo LS BsH 254 RS

BsU 254 [R§S

2215 Ul 2. 5 A 5. Sl L. 2. ols Buiye
2 wldR VAl oli-s QlsHel-

9,750.00
275.00
5,200.00
765.00
5,07,491.11
68,279.72
14,542.42
960.42
13,87,100.00
451.00
17,418.43
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(A) ACCOUNTING POLICY ADOPTED BY BANKS

Bank prepares its books of accounts as per mercantile system of accounting proper provision for all
the expenses of the bank including bank interest which are payable at the end of the year is made.
Provision for interest receivable is also made. But as per guidelines interest on NPA is recognized as
when it is received.

Use of Estimates:

The Preparation of financial statement requires the management to make estimates and assumptions
considered in the reported income and expenses during the reporting period. Management believes
that the estimates used in the preparation of the financial statements are prudent and reasonable.
Future results may differ from these estimates. Any revision to the accounting estimation is
recognized prospectively in the current and future periods.

a. Income :
i. Interest & other income are accounted as & when they accrued however following accounted on
cash basis.
1. Dividend Income on Share
2. Locker Rent Income
3. Interest on NPA
b. Fixed Assets:
Building & other F.A. (Furniture, Computer, Electronic items etc.) are shown at reduced balance
after deducting depreciation.
c. Depreciation :
i. Rates of depreciation on Fixed Assets are calculated as below at WDV Method except computer
on Straight-line method :
1. 1. Building 5.00%
2. Furniture 15.00%
3. Safe Deposit. Locker 10.00%
4. Computer 33.33%
5. Vehicle 15.00%
6. Library Books 10.00%
Additions effected before 30th September are depreciated for full year and additions effected
thereafter are depreciated for half year.
No depreciation is provided on assets sold / disposed of during the year.
ii. Amount equivalent to depreciation attributable to revalued portion of the assets transferred
from revaluation reserve account to profit & loss account.
d. Impairment of Assets:

Ateach balance sheet, the bank assets whether there is any indication that an asset may be impaired.
If any indication exists, the recoverable amount of the assets is estimated. An impairment loss is
recognized immediately, whenever the carrying amount of an assets exceed its recoverable amount.
The recoverable amount is the greater of net selling price and value in use. In accessing value in
use, estimated future cash flows are discounted to their present value based on appropriate discount
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factor.
e. Advances:
a) Advances are classified in to Performing and Non-Performing Assets and provision is made as

per IRAC norms of RBI.

b) Advances are stated at gross value while provision for performing & Non-Performing Assets as

per RBI guidelines is shown under the head “Reserve & Other Funds” under sub head “Bad Debts
Reserve”.

f. Investments:

1.

ii.

iii.

iv.

vi.

Investments are classified as following

1. State & Central Govt. Securities

2. Shares of Coop. Banks

3. Other Bank / PSU Investments

Investment are further classified as follows

1. Held to Maturity comprising of investment acquire with the intention to hold them till
maturity.

2. Held for Trading comprising of investment acquire with the intention to trade.

3. Available for sale comprising of investment, which is not classified in above two categories.

At the time of purchasing the security commission & brokerage expenses are deducted from the

cost of the Investment.

Held to Maturity investments are carried at acquisition cost. If the value of investment is more

than the face value in which case the premium is amortized over the remaining period till its

maturity.

Investment classified as HFT and AFS mark to market script wise and the resultant depreciation

are recognized in IDR (Investment Depreciation Reserve) account. Net appreciation is ignored.

Bank having no investment in Held for Trading investment.

g. Taxation:
As there are accumulated C/F losses, Income Tax provision for the current year has not been made.
In lieu of accumulated losses deferred tax asset is require to be recognized, but as taxable profit is
not likely to arise in near future, considering concept of prudence, deferred tax asset has not been

recognized.
h. STAFF RETIREMENT BENFITS :

a.

b.

Salaries, paid annual leave, Bonus etc. are accrued in the year in which the services are rendered
by employees.

The bank has defined contribution plans for post employments benefit in forms of Provident
Fund. Bank has made following contribution to RPFC, Ahmedabad and charged to profit and loss
accounts.

Particulars 31-03-2024
PF Contribution T 14,52,717/-

The bank has defined benefit plans for post-employment benefit in the form of gratuity for all
employees administrated through trust, funded with Life Insurance Corporation of India. Bank
has charged to the profit and loss account, the amount of following contribution under defined

19



AEIRVIB HSw2AEA Si-vil. virs (6., viIeiE

contribution plan made to LIC.
Particulars 31-03-2024
Staff gratuity T 26,99,614/-

(B) NOTES ON ACCOUNTS:

1.
2.
3.

10.

11.

Previous Year’s figures have been regrouped / rearranged / recast to the extent necessary.

The Bank is registered under the Gujarat State Co-operative Society Act, 1961.

Advances

a. Balances under the head “Advances”, “Deposits” and other accounts (Liability) “are subject to
reconciliation and confirmation of customers.

b. The Priority advances are 59.91 % of total advances.

c. Required provision for standard assets has been made by the bank as per RBI guidelines.

Inter bank accounts are reconciled up to 31st March, 2024 and no provision is required to be made

in respect of items outstanding therein.

Investment in other Bank Fixed Deposits of Rs. 576.87 lac includes Rs. 576.87 lac under lien with

other banks for various banking arrangements.

Bank has paid DICGC premium of Rs. 6.28 lac insuring deposit of Rs. 8867.09 Lacs for the half year

ending on 30th September, 2023 based on deposit as on 31st March, 2023. And paid DICGC premium

of Rs. 6.46 lac insuring deposit of Rs. 9125.73 Lacs for the half year ending on 31st March, 2024 based

on deposit as on 30th September, 2023

During the year Bank has not revalued any of its assets.

Accounting Standard 10 (Property, Plant and Equipment)

Depreciation is not provided for on the assets sold / disposed of during the accounting year, till the

time of sell / disposal as mandated by the accounting standard.

. The bank operations are solely in the banking services industry including investment / treasury

operation. As interest income exceeds 85.65 % of the total revenue of the bank, there is no reportable
segment in pursuance of Accounting Standard - 17 (Segment Reporting) issued by the Institute of
Chartered Accountants of India.

At the end of the year bank is having unclaimed deposits Rs.1,30,91,177.79 which are transferred to
Reserve Bank of India as per direction issued by them under The Depositor Education and Awareness
Fund Scheme (DEAF).

The bank does not pay any remuneration to any of its directors in terms of Reserve Bank of India's
circular dated 29/03/2003.

Date: 15/06/2024 For Ravi Shah & Co.
Place: Nadiad Chartered Accountants
Partner
CA Ravi H. Shah

Membership No. 109945
UDIN:24109945BKBFWZ2411
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II1.

iv.

vi.
vii.
viii.
ix.

xi.

xi
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Disclosure of Information
Details regarding disclosure norms (UBD.CO.BPD.(PCB)

Cir. No. 52/12.05.001/2013-14 dated 25-03-2014)

Capital to Risk Weight Asset Ratio(CRAR) : 24.37%
Movement of CRAR i.e., CRAR as on Balance Sheet : 2022-23 2023-24
Date For the Current year vis-a-vis previous year 24.73% 24.37%
Investments
SLR investment:-
Particulars As on 31-03-2023 As on 31-03-2024
Face Value | Book alue |[Market Value| Face Value | Book alue | Market Value
State Govt. Securities 2274.60 2279.92 2195.98 2174.60 2180.69 2125.51
Cent. Govt. Securities 800.00 783.31 747.44 800.00 783.31 765.75
‘;‘epfroved Trustee 0.00 0.00 0.00 0.00 0.00 0.00
Total 3074.60 3063.23 2943.42 2974.60 2964.00 2891.26
Non Performing Non SLR Investment (% in lakh)
Particulars Amount
Opening Bal 1290.24
Addition during the Year 0.00
Reduction during the year 100.00
Closing Bal 1190.24
2023 2024 (X InLacs)
Gross NPA 18.99 41.40
Gross NPA % 0.31% 0.63%
Net NPA % 0.00% 0.00%

Provisions made toward NPAs 15.18, Depreciation in investments -14.50, Standard Assets: ¥ 10.00 Lacs
Movement in provisions: [i.e., Provisions as on Balance Sheet date for the current year March
31,2024 Vis-avis previous year March 31,2023]

2023 2024 (T In Lacs)
a) Towards NPAs 30.10 45.28
b) Towards depreciation on investments 134.92  120.42
c) Towards Standard Assets 20.00  30.00
Foreign currency assets &liabilities (if applicable) : N.A N.A

Payment of DICGC insurance Premium: Paid Up to 30.09.2024 of ¥ 6.29 Lacs Date: 16.05.2024

Penalty imposed by RBI : NIL
Restructured Accounts : NIL
Fixed-Assets-Valuation/Revaluation : No

Fixed Assets - Valuation / Revaluation:

During the period under present Audit for the year ending on 31.03.2024, the Bank has not
revalued any asset and there is no change in method of calculation of depreciation.
Unclaimed liabilities (amount transferred to DEAF)

(Ref. Cir. No. DBOD. No. DEAF Cell.BC.114/30.01.002/2013-14 dated 27.05.2014)

21



AEIRVIB HSw2AEA Si-vil. virs (6., viIeiE

(Amounts in ¥ Lacs)

Current Year

Previous Year

Opening Balance of amounts transferred to DEAF

130.08

122.31

Add : Amounts transferred to DEAF during the year

14.71

9.78

Less : Amounts reimbursed by DEAF towards claims

13.88

2.01

Closing balance of amounts transferred to DEAF

130.91

130.08

Mandotory Disclosueres in terms of circular No. RBI/DOR/2021-22/83, DOR.ACC.REC.
No.45/21.04.018/2021-22

Regulatory Capital

a) |Composition of Regulatory Capital

Previous
Year
(2022-23)

Current
Year
(2023-24)

Sr. Particulars
No.

i) | Common Equity Tier 1 capital (CET 1)* / Paid up share capital and
reserves@ (net of deductions, if any) 14.59 14.32

Additional Tier 1 capital*/ Other Tier 1 capital® - .

Tier 1 capital (i + ii) 14.59 14.32

Tier 2 capital 1.54 1.44

Total capital (Tier 1+Tier 2) 16.13 15.76

Total Risk Weighted Assets (RWAs) 66.18 63.72

CET 1 Ratio (CET 1 as a percentage of RWAs)* / Paid-up share

. 24.
capital and reserves as percentage of RWAs® 37

24.73

Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 22.05 22.47

Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 2.32 2.26

x) | Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as a

percentage of RWAs) 24.37 24.73

Leverage Ratio*

Percentage of the shareholding of

a) Government of India

b) State Government (specify name)*
c) Sponsor Bank®

xiii) | Amount of paid-up equity capital raised during the year 0.28 0.46

Amount of non-equity Tier 1 capital raised during the year,

of which:

Give list’ as per instrument type (perpetual non-cumulative
preference shares, perpetual debt instruments, etc.).
Commercial banks (excluding RRBs) shall also specify if the
instruments are Basel II or Basel III compliant.

xiv)

Amount of Tier 2 capital raised during the year,

of which

Give list® as per instrument type (perpetual non-cumulative
preference shares, perpetual debt instruments, etc.).
Commercial banks (excluding RRBs) shall also specify if the
instruments are Basel II or Basel III compliant.

XvV)
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2. Asset liability management
a) Maturity pattern of certain items of assets and liabilities 31.03.2024 (Amount in ¥ crore)

e e} =i o (%]
2 |E, |5 |5 g
%) (%) "-S %) o >
2, ey A |8 g"é 2= 2 S| 8|l gc| S
] o o @ g > 28 %;S" >
o <t o [ = I o = O | o—= | 0| o 7o)
— B~ — o S E | N 49l H Q| > Hg =~ =
2| 2| 2| 2|28 E=|BE|E B~ 8| B 8
a ~ o B mE|O6L|6z3|O6F|6EL|OL| O =
Deposits’ 3.98| 8.79|25.00| 2.60 3.01| 2.89| 6.40| 21.49| 11.13 1.21| 0.23| 86.73
Advances 0.00| 0.00| 0.00 0.12| 0.01 2.27| 0.74 1.74 | 12.60 | 10.47| 37.36| 65.31
Investments 0.00| 0.00| 0.00| 0.75| 0.00| 0.00| 0.75| 3.25 1.02 | 0.00| 29.64 | 35.41
Borrowings 0| 0.43 0 0 0 0 0 0 0 0 0| 0.43
3. Investments
a) Composition of Investment Portfolio As on 31/03/2024 (Amount in ¥ crore)
Investments in India Investments outside India
o g gz 3
a3 S o =185 0
%) B n | O — 8 sa 2 45
S| % Ty Sl LR °
5|8 2 |2 2 | 85 |3 2 "
g | » s |2 S | 8= g g =
(] I3} o = Q N 8 < E o
«n = S g 2 o = g
g | 2 v |3 2 | 58— |9 2 g
5 | & g |2 8 | & 8 | 3
g Q S |lg @ E g k= ) E >
= <l | B |8 8 = — £ g Y w |~ =
= ~ Q — 3 & —_— H oS e 3 = — —
v Q = [P T 7 R} [J) < V= | 5| o < .5 =
5 |E| 8|S 28 €| 858|822 5|88 5
O | Ol | Al Ol B |2 O | B8 | =
Held to Maturity
Gross 17.62 0/0.01 0 0| 1.14| 18.77 18.77
Less: Provision for non-
performing investments (NPI) 14 114 114
Net 17.62 0/0.01 0 0 0| 17.63 17.63
Available for Sale
Gross 12.02 0 0 0 0] 0.00| 12.02 12.02
Less: Provision for
depreciation
and NPI
Net 12.02 0 0 0 0| 0.00| 12.02 12.02
Held for Trading
Gross
Less: Provision for
depreciation and NPI
Net
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Total Investments 29.64| 0/0.01 0 0| 1.14| 30.79 30.79

Less: Provision for non-

.. 114 114 1.14
performing investments

Less: Provision for
depreciation and NPI

Net 29.64| 0]0.01 0 0 0] 29.65 29.65

Composition of Investment Portfolio As on 31/03/2023 (Amount in ¥ crore)

Investments outside

Investments in India .
India

Government Securities
Debentures and Bonds
Total investments in
Government securitie
including local aut horities)
Subsidiaries and/or
joint ventures

Total Investments
outside India

Total Investments

Subsidiaries and/or
India

Other Approved
Securities

joint ventures
Others

Shares
Others

Held to Maturity

Gross 17.63 0| 0.01 0 18.78

o

1.14

[—
et
~J
o]

Less: Provision for non-
perormig investments 1.14| 114 1.14
(NPI)

Net 16.46 0.01 0| 16.47 16.47

Available for Sale

Gross 17.63 0.01 0| 17.64 17.64

Less: Provision for
depreciation
and NPI

Net 13.01 0 0 0 0| 0.00] 13.01 0 0 0 0| 13.01

Held for Trading

Gross

Less: Provision for
depreciation
and NPI

Net

Total Investments 30.64 0| 0.01 0 0| 1.14| 31.79 31.79

Less: Provision for non-

peforming investments 114/ L14 1.14

Less: Provision for
depreciation and NPI

Net 30.64 0| 0.01 0 0| 0.00(30.65 30.65
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4. Sale and transfers to/from HTM category
----------- )] FY—
5. Movement of Provisions for Depreciation and Investment Fluctuation Reserve
(Amount in ¥ crore)
Particulars Current | Previous
Year Year
2023-24 | 2022-23
i) Movement of provisions held towards depreciation on
investments
a) Opening balance 0.21 0.08
b) Add: Provisions made during the year 0.00 0.13
c) Less: Write off / write back of excess provisions during the year 0.15 0
d) Closing balance 0.06 0.21
ii) Movement of Investment Fluctuation Reserve
a) Opening balance 0.01 0.03
b) Add: Provisions made during the year 0.00 0.00
c) Less: Write off / write back of excess provisions during the year 0.00 0.02
d) Closing balance 0.01 0.01
in IFR as a percentage of closing balance of investments13 in AFS and HFT/
Current category
6. Non-SLR investment portfolio
i) Non-performing non-SLR investments
Sr. Particulars Current | Previous
No. Year Year
2023-24 | 2022-23
a) |Opening balance 12.90 13.90
b) | Additions during the year since 1st April 0 0
c) |Reductions during the above period 1.00 1.00
d) |Closing balance 11.90 12.90
e) |Total provisions held 11.90 12.90

A 203-20Wd1 Ui aiftis vigaic

ii) Issuer composition of non-SLR investments (Amount in  crore)

Sr. Issuer Amount Extent of Extent of ‘Below |Extent of Extent of
No. Private Investment |‘Unrated’ ‘Unlisted’
Placement Grade’ Securities|Securities Securities
(1) (2) (3) (4) (5) (6) (7)
Current |Previous| Current |Previous| Current |Previous| Current |Previous| Current |Previous
year Year year Year year Year year Year year Year
a) [PSUs
b) |FIs
c) |Banks 10.76|  11.76
d) |Private
Corporates
e) |Subsidiaries/
Joint Ventures
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f) |Others 1.14 1.14

g) [Provision
held towards 1.14 1.14
depreciation

Total * 11.90| 12.90

7. Repo transactions (in face value terms)* (Amount in  crore)

Minimum Maximum Daily average | Outstanding
outstanding outstanding outstanding | as on March
during the year | during the year | during the year 31

i) Securities sold under repo
a) Government securities
b) Corporate debt securities
c) Any other securities

- " NIL
ii) Securities purchased under reverse repo

a) Government securities
b) Corporate debt securities
c) Any other securities

8. Asset quality
a) Classification of advances and provisions held”

Standard Non-Performing Total
Total Sub- Total
Standard | standard Doubtful | Loss Non-'
Advances Performing
Advances

Gross Standard Advances and NPAs

Opening Balance 60.49 0.06 0.13 0 0.19| 60.68

Add: Additions during the year

Less: Reductions during the year*

Closing balance 64.90| 0.31] 0.0 O 0.41| 65.31
*Reductions in Gross NPAs due to:
i) Upgradation 0.33| 0.33
ii) Recoveries (excluding recoveries from
upgraded accounts) 011 o0.11

iii) Technical/ Prudential'® Write-offs

iv) Write-offs other than those under (iii) above

Provisions (excluding Floating Provisions)

Opening balance of provisions held 0.20 0.30 0.00| 0.50
Add: Fresh provisions made during the year 0.25| 0.25
Less: Excess provision reversed/ Write-off loans 0.00| 0.00
Closing balance of provisions held 0.30 0.45 0.00| 0.75
Net NPAs"
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Opening Balance | | -0.11

Add: Fresh additions during the year 0.08

Less: Reductions during the year 0.00

Closing Balance | | -0.03

Standard Total
Total
Standard

Advances

Non-Performing

Total Non-
Performing
Advances

Sub-

standard | Doubtful | Loss

Floating Provisions

Opening Balance

Add: Additional provisions
made during the year

Less: Amount drawn down'®
during the year

Closing balance of floating
provisions

Technical write-offs and the
recoveries made thereon

Opening balance of Technical/
Prudential written-off
accounts

Add: Technical/ Prudential
write-offs during the year

Less: Recoveries made
from previously technical/
prudential written-off
accounts during the year

Closing balance

Previous
Year
2022-23

Current
Year
2023-24

Ratios”
(in per cent)

b)

Gross NPA to Gross Advances

0.63

0.31

Net NPA to Net Advances

0.00

0.00

Provision coverage ratio

109.35

158.67

Sector-wise Advances and Gross NPAs

(Amount in ¥ crore)

Sr.

*
No. Sector

Current Year 2023-24

Previous Year 2022-23

Outsta
nding
Total Ad-
vances

Gross
NPAs

Percentage of
Gross NPAs to
Total Advances
in that sector

Outsta
nding
Total

Advances

Gross
NPAs

Percentage of
Gross NPAs to
Total Advances
in that sector

Priority Sector

Agriculture and allied activities
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b) Ad.vapces to 1ndust1j1es sector eligible as 13.79 152
priority sector lending
c) |Services 18.73 11.35
d) | Personal loans 2.67 14.7
Subtotal (i) 35.19 27.57
ii) | Non-priority Sector
a) | Agriculture and allied activities
b) |Industry
c) |Services
d) |Personal loans 30.12| 0.41 2.68| 21.61|0.58 2.68
Sub-total (ii) 30.12| 0.41 21.61| 0.58
Total (I + ii) 65.31| 0.41 49.18 | 0.58
c) Overseas assets, NPAs and Revenue (Amount in  crore)
Particulars Current Year 2023-24 | Previous Year 2022-23
Total Assets
Total NPAs NA NA
Total Revenue

9. Details of accounts subjected to restructuring
No account is Restructured during the last two years. (F.Y 2022-23 and F.Y. 2023-24)

10. In the case of stressed loans transferred or acquired, the following disclosures should be made:
No stressed loans transferred or acquired during the last two years. (F.Y. 2022-23 and F.Y. 2023-24)

11. Fraud accounts

Current Year Previous Year
2023-24 2022-23
Number of frauds reported NIL NIL
Amount involved in fraud (% crore) 0 0
Amount of provision made for such frauds (% crore) 0 0
Amount of Unamortised provision debited from ‘other
) NIL NIL
reserves’ as at the end of the year ( crore)
12. Format for disclosures to be made half yearly starting September 30, 2023 (Amount in ¥ crore)
Type of borrower Exposure to accounts of (4), of (A) of (A) Exposure to accounts
classified as Standard | aggregate debt | amount amount classified as Standard
consequent to imple- | thatslipped | writtenoff | paidbythe | consequent to implemen-
mentation of resolu- into NPA during the | borrowers | tation of resolution plan
tion plan- Position during the half-year during the - Position as at the
as at the end of the half- year half- year end of this half-year
previous half-year (A)
Personal Loans
Corporate persons*
Of which MSMEs NIL
Others
Total
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Unsecured advances

(Amount in ¥ crore)

have been taken

Particulars Current Year | Previous Year
2023-24 2022-23
Total unsecured advances of the bank 1.14 1.33
Out of the above, amount of advances for which intangible
securities such as charge over the rights, licenses, authority, etc. 0 0

Estimated value of such intangible securities

14. Exposures

a)

b)

Exposure to real estate sector

(Amount in ¥ crore)

Category

Current Year
2023-24

Previous Year
2022-23

i) Direct exposure

a) Residential Mortgages -

Lending fully secured by mortgages on residential property that

is or will be occupied by the borrower or that is rented. Individual
housing loans eligible for inclusion in priority sector advances shall
be shown separately. Exposure would also include non-fund based
(NFB) limits.

b) Commercial Real Estate -

Lending secured by mortgages on commercial real estate (office
buildings, retail space, multipurpose commercial premises, mul-
tifamily residential buildings, multi tenanted commercial premis-
es, industrial or warehouse space, hotels, land acquisition,
development and construction, etc.). Exposure would also include
non-fund based (NFB) limits;

c) Investments in Mortgage-Backed Securities (MBS) and
other securitized exposures -

i. Residential

ii. Commercial Real Estate

ii) Indirect Exposure

Fund based and non-fund-based exposures on National Housing
Bank and Housing Finance Companies.

6.80

7.44

7.90

4.40

Exposure to capital market

(Amount in % crore)

Particulars®

Current Year

Previous Year

i) Direct investment in equity shares, convertible bonds, con-
vertible debentures and units of equity oriented mutual funds
the corpus of which is not exclusively invested in corporate debt;

0

0

ii)  Advances against shares / bonds / debentures or other securi-
ties or on clean basis to individuals for investment in shares (includ-
ing IPOs / ESOPs), convertible bonds, convertible debentures, and
units of equity oriented mutual funds;

iii) Advances for any other purposes where shares or con-
vertible bonds or convertible debentures or units of equity oriented
mutual funds are taken as primary security;
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iv)  Advances for any other purposes to the extent secured by the 0 0
collateral security of shares or convertible bonds or convertible de-
bentures or units of equity oriented mutual funds i.e. where the
primary security other than shares / convertible bonds / convert-
ible debentures / units of equity oriented mutual funds does not
fully cover the advances;

v)  Secured and unsecured advances to stockbrokers and guaran- 0 0
tees issued on behalf of stockbrokers and market makers;

vi) Loans sanctioned to corporates against the security of shares 0 0
/ bonds / debentures or other securities or on clean basis for
meeting promoter’s contribution to the equity of new compa-
nies in anticipation of raising resources;

15. Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits (Amount in  crore)
Particulars Current Year | Previous Year
2023-24 2022-23
Total deposits of the twenty largest depositors 9.53 9.98
Percentage of deposits of twenty largest depositors to total deposits of the bank 10.99 11.18
b) Concentration of advances* (Amount in ¥ crore)
Particulars Current Year | Previous Year
2023-24 2022-23
Total advances to the twenty largest borrowers 15.60 12.10
Percentage of advances to twenty largest borrowers to total advances of the bank 23.88 19.94
c) Concentration of exposures** (Amount in ¥ crore)
Particulars Current Year | Previous Year
2023-24 2022-23
Total exposure to the twenty largest borrowers/customers 18.43 15.96
Percentage of exposures to the twenty largest borrowers/ customers 20.11 26.30
to the total exposure of the bank on borrowers/ customers
**Exposures shall be computed as per applicable RBI regulation.
d) Concentration of NPAs (Amount in ¥ crore)
Particulars Current Year | Previous Year
2023-24 2022-23
Total Exposure to the top twenty NPA accounts 0.41 0.19
Percentage of exposures to the twenty largest NPA exposure to total Gross NPAs. 100 100
16. Transfers to Depositor Education and Awareness Fund (DEA Fund) (Amount in ¥ crore)
Sr. Particulars Current Year | Previous Year
No. 2023-24 2022-23
i) |Opening balance of amounts transferred to DEA Fund 1.30 1.22
ii) |Add: Amounts transferred to DEA Fund during the year 0.15 0.10
iii) | Less: Amounts reimbursed by DEA Fund towards claims 0.14 0.02
iv) |Closing balance of amounts transferred to DEA Fund 1.31 1.30
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17. Disclosure of complaints

a) Summary information on complaints received by the bank from customers and from the
Offices of Ombudsman
No complaints received by the bank either from customer and or from the offices of Ombudsman during
the last two years (F.Y.2022-23 and F.Y. 2023-24)

2As per Master List for identifying grounds of complaints as provided in Appendix 1 to circular
CEPD.CO.PRD.Cir.No0.01/13.01.013/2020-21 dated January 27, 2021 on ‘Strengthening the Grievance
Redress Mechanism of Banks’.
1.ATM/Debit Cards 2. Credit Cards | 3.Internet/Mobile/ 4. Account opening/ difficulty
Electronic Banking in operation of accounts
5. Mis-selling/Para-banking | 6. Recovery 7. Pension and facilities | 8. Loans and advances
Agents/ Direct for senior citizens/
Sales Agents differently abled
9. Levy of charges without | 10. Cheques/ 11. Non-observance of |12. Exchange of coins,
prior notice/ excessive drafts/ bills Fair Practices Code issuance/ acceptance of small
charges/ foreclosure charges denomination notes and coins
13. Bank Guarantees/ Letter |14. Staff 15. Facilities for 16. Others
of Credit and documentary | behaviour customers visiting the
credits branch/ adherence to
prescribed working
hours by the branch, etc

18. Other Disclosures
a) Business ratios

Particular Current Year 2023-24 | Previous Year 2022-23
i) Interest Income as a percentage to Working Funds” 7.33% 6.67%
ii) Non-interest income as a percentage to Working Funds” 1.22% 0.64%
iii) Cost of Deposits 5.16% 4.36%
iv) Net Interest Margin 3.60% 3.32%
v) Operating Profit as percentage to Working Funds 2.50% 1.54%
vi) Return on Assets 1.86% 1.54%
vii) Business (Deposits plus Advances) per employee 7.60 7.03
viii) Profit per employee 0.09 0.08
19. Provisions and contingencies (Amount in  crore)
Provision debited to Profit and Loss Account Current Year 2023-24 | Previous Year 2022-23
i) Provisions for NPI 11.90 12.90
ii) Provision towards NPA 0.45 0.30
iii) Provision made towards Income tax 0.41 0.57
iv) Other Provisions and Contingencies (with details)
20. Payment of DICGC Insurance Premium (Amount in ¥ crore)
Sr. Particulars Current Year Previous Year
No. 2023-24 2022-23
i) Payment of DICGC Insurance Premium 0.12 0.1
ii) Arrears in payment of DICGC premium 0 0
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21. Disclosure of facilities granted to directors and their relatives
Fund or non-fund facilities extended to directors, their relatives, companies or firms in which they
are interested.

Sr. Name of Director / their relatives / Firms Funded / Limit. Outstanding

No. Nonfunded Sanctioned
1 Amrishbhai A. Patel FD LOAN 0.02 0.00
2 Hasmukhbhai Bhailalbhai Patel FD LOAN 0.04 0.02
3 Jagdishbhai Babubhai Patel FD LOAN 0.05 0.00
4 Madhusudan Shantilal Patel FD LOAN 0.28 0.24
5 Manubhai Ambalal Patel FD LOAN 0.16 0.15
6 Nishilbhai Manubhai Patel FD LOAN 0.17 0.17
0.72 0.59

22. Bancassurance business
Bank not received any income for both the current year and previous year from para banking income.

23. Marketing and distribution
Bank not received any income for both the current year and previous year from fees / remuneration
received in respect of the marketing and distribution function

24. Disclosures regarding Priority Sector Lending Certificates (PSLCs)
PSL Certificate purchase for ¥ 1,00,00,000/- during this financial year.

Date: 15/06/2024 For Ravi Shah & Co.
Place: Nadiad Chartered Accountants
Partner
CA Ravi H. Shah

Membership No. 109945
UDIN:24109945BKBFWZ2411
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